Flow of Complaint Procedures and Conflict
Resolution in SVLK
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Conflict Resolution

Ministry of Forestry/Kemenhut

Object for Complaints:
. 1 Year backward for Timber Verification
. 3 Years backward for SFM Assessment

Ad-hoc Team for Conflict Resolution

. Established by LP&VI

. Memberships minimal 3 persons and ganjil

. Period of conlfict settlement maximum 10 days since
The submission report of complaints received by LP&VI

If the Ad-hoc fails to settle or solve the conflict within 10 days
Then, the LP&VI has to hand over the case to the KAN for the solution
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